Effective 16 February 2016

Financial Services Guide
SCS Super Pty Limited is the Trustee of the Australian Catholic Superannuation
& Retirement Fund. SCS Super Pty Limited (the Trustee) is authorised to provide
general advice on superannuation and to issue interests in The Fund under its
Australian Financial Services Licence (AFS Licence number 230544).
SCS Super Pty Limited can be contacted through:
Greg Cantor
Chief Executive Officer
Australian Catholic Superannuation & Retirement Fund
PO Box 656, Burwood, NSW 1805
Phone: (02) 9715 0000
You have the right to ask us about our charges, the type of advice we will give you,
and what you can do if you have a complaint about our services.
This Financial Services Guide (FSG) is intended to inform you of certain basic
matters, prior to us providing you with a financial service. The matters include
who we are, how we can be contacted, what services we are authorised to provide
to you, how we are remunerated, details of any potential conflicts of interest, and
details of our internal and external dispute resolution procedures and how you can
access them. This FSG should assist you in determining whether to use any of
our services.
If we make a recommendation to acquire a particular financial product or offer to
issue or arrange the issue of a financial product, we must also provide you with a
Product Disclosure Statement containing information about the product, which will
enable you to make an informed decision about whether to acquire that product.
The Trustee has taken out trustee liability insurance that is designed to assist
in providing compensation for losses resulting from a breach of the Trustee’s
obligations under the Corporations Act 2001. The Trustee believes that the
insurance satisfies the requirements of s912B of the Act.

Before you get advice
Who provides the financial services?
The Trustee, as licensee, will be providing you with the service through its staff.
The Trustee is responsible for any general advice given to you by its staff.
However, certain staff are authorised to give personal advice under an
arrangement the Trustee has with Industry Fund Services Pty Ltd (IFS) (AFS
Licence number 232514). IFS (and not the Trustee) is responsible for any advice
given to you under this arrangement.

Types of financial services and products the trustee
is authorised to provide
The Trustee is authorised to provide general financial product advice in relation
to superannuation products only and to issue interests in our superannuation
products.

You can seek personal advice (ie advice that takes into account your objectives,
financial situation or needs) via an arrangement that the Trustee has with IFS.
Should you wish to use this service, please refer to the separate FSG provided by IFS.
A copy can be obtained by contacting our Sydney office on 1300 658 776.
Alternatively, you can contact another licensed financial planner.

How you pay for any services we provide
You do not pay any fee for general advice that the Trustee provides. If you seek
personal advice, you may have to pay a fee to IFS or the Trustee.
The Trustee operates on a not-for-profit basis. Neither the Trustee, nor its directors,
receives any remuneration for the services provided to you.
Our staff are paid a salary and do not receive any commissions, bonuses or other
benefits in relation to the provision of advice to you.
Trustee Directors receive sitting fees for attending meetings.

Relationships or associations that might influence the
Trustee or its staff in providing financial services.
The licensee is the Trustee of the Fund and its staff and some of the Trustee
Directors are members of the Fund.

When you get our advice
How you can give instructions
You may give instructions to one of our staff over the phone, in writing or by email.
(For security reasons, some instructions must be provided in writing.) You may
also speak to our staff face-to-face.
If you have any complaints
The Trustee has procedures in place to handle enquiries and complaints from
members and their beneficiaries.
Enquiries can be made to the Fund office.
If you have a complaint, first contact the Fund Administration Manager on
(02) 9715 0000 or 1300 658 776. Many problems can be dealt with quickly
using this method.
If your complaint is not satisfactorily resolved, it should be sent to:
The Complaints Officer,
Australian Catholic Superannuation & Retirement Fund
PO Box 656, Burwood NSW 1805
The Trustee will try to resolve your complaint quickly and fairly. If you are not
satisfied with the Trustee’s decision, or if the Trustee fails to make a decision
within 90 days, you may be able to take the matter to the Superannuation
Complaints Tribunal (SCT).
The SCT can be contacted by phone on 1300 884 114.
More information about the SCT is available at www.sct.gov.au

For more information contact our helpful staff:
1300 658 776

fundoffice@catholicsuper.com.au

@AskAusCathSuper
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